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Desktop Guide
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Select Ask a Question
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Ask a Question

Please select the option that most closely matches your question.

) Please call 911 if you have an emergency or urgent medical question.
Select Non Urgent Question

Non Urgent Question Request a Medication Refill
You have a simple medical question that doesn't require an You would like to request a refill or renewal of a current
immediate response. medication.
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Select the Recipient, Subject and free text your message.

Ask a Medical Question @

All pieces of information are required to request medical advice.

Expect a response within 2 business days.

Family Medicine, Physician, MD -PCP- E

% . «
Non-Urgent Medical Question E|

%*
Testing for -~

ATTACH AN IMAGE @
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At the bottom of the Message is a button called "Attach an Image".
Find the image you want to attach.

Document what the image relation

ATTACH ANOTHER IMAGE ID

Attachments

Hit Send

Qe

*Enter Label:
Insurance Card Front

10 of 30 characters left

Cow | oo |
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The following medication(s) have been
approved for renewal by your provid...
Pr Partners Patient 9116120 >

Gateway
Your approved medications
The following medication(s) have been

o ansf20 >
Select Medical Advice

Customer Service

Cancel 20 >

0 RE: Appointment Reguest
Please call the office to schedule

appointment...

SEND A MESSAGE
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Partners Patient 11/20/20
Gateway

Appointment Reminder
Appointment Information...

Partners Patient 918/20

Gateway

Your approved medications

The following medication(s) have been
approved for renewal by your provid...

Partners Patient 9/16/20
Gateway

Your approved medications

The following medication(s) have been
approved for renewal by your provid...

There problem ing all of your
. Tap for details.
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< Search

Cancel @ Send a Message

Send a non-urgent message to your clinic. Expect a
response within 2 business days.

Regarding:

To: Select the Recipient,
P —— Subject and free text
B your message

Visible to: Me, All others with access

Attachments:

Enter a message
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<« Search

Cancel @ Send a Message

Send a non-urgent message to your clinic. Expect a
response within 2 business days.

Regarding: Helen A Raynham
To:
Subject:

Visible to: Me, All others with access

Attachments: |— Select “Add an attachment”

Enter a message
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18:199

<« Search

Send message by
clicking here

@ Send a Message

Send a non-urgent message to your clinic. Expect a
response within 2 business days.

Cancel

Regarding: Helen A Raynham

To:

Subject:

Visible to: Me, All others with access

Attachments:

Enter a message



